About the Vancouver Farmers Market:

Vancouver Farmers Market's mission is to build healthy communities through placemaking,
increased access to healthy food, youth education, and supporting a thriving small business
community.

Since its founding in 1990, the VFM has become a hallmark of Vancouver, supporting over 290
small businesses, welcoming more than 500,00 shoppers annually, and generating a local
economic impact exceeding $28 million.

As a VFM volunteer, you’ll become a part of our vibrant market community and support a
community-driven nonprofit dedicated to strengthening the local economy and small business
success. Vancouver Farmers Market welcomes community members from a variety of
backgrounds and abilities in support of our mission.

About the Volunteer Personal Shopper Position:

The Volunteer Personal Shopper provides support to our small operations team by providing
excellent customer service for shoppers who may need assistance navigating our market.
Volunteers in the role will also help VFM shoppers discover products they’ll love, creating a
personalized market experience!

This role is designed to assist shoppers by:

Walking through the market and offering personalized product recommendations
Helping transport their purchases by carrying or using a VFM provided cart, as needed
Answering questions about our market and nutrition benefit programs (i.e. SNAP, Market
Match, WIC, etc.) and directing shoppers to businesses who accept those currencies

Preferred skills and experience:
We welcome all volunteers who are dedicated to learning about the market and can commit to a

regular schedule. However, the following experience may enhance both volunteer and shopper
experiences:

Existing familiarity with our market layout and businesses

Existing knowledge or experience using the market's SNAP and Market Match programs
Experience working with disabled or elderly individuals

Excellent customer service skills, a friendly personality, and a strong desire to help
others

Schedule:

This position requires a lot of working knowledge about the market and is best suited for
someone who can commit to a regular weekly or bi-weekly schedule. If you are unsure if this
role is the right fit for you, we encourage you to shadow another staff or volunteer before making
a commitment.



The start and end times for this role can be flexible, but will fall generally between:
e 9am to 3pm on Saturdays
e 10am to 3pm on Sundays



