About the Vancouver Farmers Market:

Vancouver Farmers Market's mission is to build healthy communities through placemaking,
increased access to healthy food, youth education, and supporting a thriving small business
community.

Since its founding in 1990, the VFM has become a hallmark of Vancouver, supporting over 290
small businesses, welcoming more than 500,00 shoppers annually, and generating a local
economic impact exceeding $28 million.

As a VFM volunteer, you’ll become a part of our vibrant market community and support a
community-driven nonprofit dedicated to strengthening the local economy and small business
success. Vancouver Farmers Market welcomes community members from a variety of
backgrounds and abilities in support of our mission.

About the Market Data Volunteer position:

By collecting regular data about shopper trends, the VFM can better meet our community’s
needs and tell our story to community stakeholders. The Market Data Volunteer provides
operational support to our small team by ensuring proper collection of market and shopper data.

Volunteers will assist the operations team:

Prepare shopper survey materials

Set up and tear down shopper survey equipment

Operate our survey booth and encourage shoppers to complete surveys

Clearly explain the purpose of market data collection and answer shopper questions

For volunteers in this role who wish to contribute more time, some additional duties associated
may include:

e Creating posterboards with shopper data trends to display in the market
e |nputting shopper data into online spreadsheets
e Data analytics and reporting (for volunteers with specialized skillsets)

Preferred skills and experience:
We welcome all volunteers who are dedicated to serving our market community, developing

their skills, and providing a positive customer experience. All volunteers will be trained in VFM
procedures, and prior experience is not required. However, the following experiences may be
helpful for both you and our staff to get the most out of this role:

e Excellent customer service skills, a friendly personality, and comfort in engaging
shoppers for feedback
Familiarity with proper data collection techniques and basic data analysis
Existing familiarity with our market layout and businesses



Schedule:
This position allows some flexibility in start and end times, and shifts can be combined for a full
day of service. Available shifts can be filled by multiple people, and are roughly:

e Saturday: 8:30am to 12pm and 12:00pm to 3:00pm
e Sunday: 9:30am to 12:30pm and 12:00pm to 3:00pm
e Thursday (June through September only): 10:00am to 2:00pm

Ideally, someone in this volunteer role would be interested in attending multiple shifts throughout
the season, approximately 4 times per year.



